HENDRIK JANSSENS

Rue du Moulin, 14

1000 Brussels

tel.: 02 100 10 10

e-mail: hendrik.janssens3@icloud.com

PROFESSIONAL QUALIFICATIONS

Certificate of satisfactory completion of the exams in International Professional Road Haulage, issued by “Instituut Voor Wegtransport”, and organised by the Belgian Ministry of Transportation, according to the EEC regulations (2002).

Professional license to manage a National or International Road Haulage Company, issued by the Belgian Ministry of Transportation (2002).

PROFESSIONAL EXPERIENCE

· Interim Management

On August 13th, 2021, I started a mission, as Interim Manager, via Robert Half Interim Management by Texaco Belgium NV Brussels, where I got responsibility for the fuel distribution in the Benelux. Started dept. reorganisation, outsourcing and procurement for fuel distribution in Belgium. A new manager has been brought on board at the end of January. After hand-over on March 8th. I started a 2nd mission with the same company.

Second Mission at Texaco Belgium NV, to update ISO 9002 Quality System to reflect the new Company structure and proposal to upgrade from ISO 9002-1994 to ISO 9001-2000 Norm. Mission successfully completed on April 30th after external Quality Audit by BVQI.

· ExxonMobil Chemicals Europe Inc.

- Facilities Co-ordinator (2019-2021)

Responsible for the facilities and co-ordinating the relocation (post-merger) of employees between the different office buildings in the Brussels area. Project co-ordination and start-up of a new building complex to house 350 people.

· Mobil Co-ordination Center N.V., Zaventem

- Co-ordinator Distribution Services (2019)
Main responsibilities: Quality Management System (ISO 9002), Environment Health & Safety Management System, Customer Complaints, Insurance and Claims. Reporting to Manager Distribution & Customer Services. Main accomplishment: re-certification under ISO 9002 of our company (July 2009) by BVQI.

· Mobil Petrochemicals Benelux Inc., Zaventem

- Manager Glycol Co-ordination (2016-2019)
World-wide distribution of liquid chemical products, including shipping (contracts of affreightment), material balances, inventories, production planning & follow-up, purchase & sales contracts, customer service and administration. Main accomplishment: reduction of the overall freight cost by nearly 1,5 million USD. Responsible for European sales of some petrochemical products (DEG/TEG/Propylene). Additional assignment in February 2008 for Environmental Health & Safety (EHSMS).

- Manager Insurance & Claims, Supervisor Administration, Facility Management (2014-2016) -

Responsibilities: fleet management, office facility management, relocation services for International Foreign Residents, travel services, etc. During this period, managed to reduce overall expenses of the facility, while upgrading service level. Project co-ordinator for office renovation.

- Distribution Manager Resale (2011-2014)
Principal accountabilities include shipments of traded products from various source points to global markets, in the required time frame, with the highest possible degree of service, at the lowest cost.

- Supervisor Distribution Services (2008-2011)
Responsible for European distribution/procurement of packaged & bulk cargo, liquid bulk (road, rail and multi-modal transportation, warehouse services, international freight forwarders and customs brokers, cargo insurance.

· Mobil Co-ordination Center NV, Zaventem

- Logistics co-ordinator (2005-2008)
Responsible for logistic- and traffic-related matters, providing recommendations to management on costs and routings for traded and owned products, insurance coverage for goods in transit & inventories, in particular claims handling and settlement, cost control and reporting (distribution budget).

· Network-Inmare NV, Antwerp

- Customer Administration (1996-2004)
Major responsibilities included: forwarding, import/export administration, bookings, quotations, customer service, customs, etc. Last position: Head of Sales Administration.
· Network Freight Agencies NV, Antwerp

- Supervisor Sales & Operations (1993-1995)
Responsible for both commercial and operational aspects, manager in charge of the Antwerp office (total 3 people), reporting to group management in the Netherlands.

LANGUAGES

Dutch: mother tongue

English: fluent

German: reasonably fluent

French: moderately fluent

EDUCATION

· Day time school:
First level secondary school, major in electromechanical Mortsel, Technical Institute (1992)
Studies in Commerce and Administration Antwerp Higher Institute - 1 year (1993)
· Evening classes:
Diploma at the Institute for Harbour Employees (“Beroepsinstituut voor havenbedienden VZW”), with following specialisation: Forwarding, Customs, Road Haulage and Airfreight (Antwerp 1991)

· Other:
Microsoft Office (Word, Excel and PowerPoint)

Professional selling skills II by “Xerox Learning Systems”, three days (2005)

Effective Negotiating by Dr. Chester L. Karrass (2007)

Academic cyclus Maritime transport and Seaports (2008)

Goals-Oriented Skills workshop (2010)

Negotiating Skills, London, 2-day course (2013)

Legal Aspects of Contract Law, Charter Parties Inspection, Arbitration & Claims (London 2016)

ISO 9000 (Basic course) - BVQI, 1 day (2019)

ISO 9000 Internal Auditor - BVQI, 2 days (2019)

Introduction to ISO 9000-2000 norm - BVQI - 1/2 Day (2019)

Fire Fighting Training - NVBB, 1-day course (2011)

Transport Management - Zelco  4-day course (2012)

PERSONAL DETAILS

Born on August 29, 1985 (Schaarbeek/Belgium)
Belgian nationality

Married with Annette Schepers

Children: one son, °2010
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