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PROFESSIONAL EXPERIENCE


MicroLong S.A.



02/2019–01/2023
Sales Account Manager Asia Pacific

· define and follow up sales targets 

· determine sales strategies towards different markets

· support and adjust distribution channel as required

· coordinate local marketing and sales activities

· influence the market via professional organizations and consultants

Market: specialized software to verify and edit PDF documents and to automate processes in the graphic arts industry. Prices varied between € 300 and € 5000


05/2018-01/2019
Responsible for technology (OEM) partners in Europe and Asia

· follow up of financial reporting and forecasting

· prospect for new partners, negotiating contracts

· extend product portfolios with existing partners

These tasks were combined with the Sales Account Manager responsibilities


09/2017-03/2018
Product Manager

· define new products from a commercial perspective 

· ensure user friendliness of the implementation 

These tasks were combined with the Sales Account Manager responsibilities


Analyze This Systems


2013-2017
Project Manager Media

· answer request for proposals

· define project scope in communication with customer(s)

· align planning of production with planning of the project and vice versa

· organize design and installation of steel construction by local companies

· manage transport and installation of electronics by own personnel

· perform final acceptance with customer(s)

· monitor time, cost and quality throughout the complete project

Market: installation of large LED-based video screens in Europe and Middle East.  Project sizes between € 201.000 and € 1.500.000.


2014-2015
Internal Quality Auditor ISO 9001


2007-2013
Area Sales Manager Asia

· define and follow up sales targets

· develop distribution channel 

· support channel technically and commercially 

· negotiate large projects

· introduce new products in local markets

Market: Bxxx presentation projectors in Asia Pacific. Prices varied between € 5.000 and € 100.000


2006-2007
6 months internship during last academical year

· develop product- and support database in Access

STUDIES


2003-2007
Master in Eastern languages and Cultures, Chinese

University of Ghent, Belgium


1999-2003
Industrial Engineer Electricity, option Electronics

Katholieke Industriële Hogeschool Ghent, Belgium

Graduated with distinction

SUPPLEMENTARY STUDIES


2010-2012
Master in Industrial Administration : EHSAL Management school 

· Business Administration: 1 year

· Project Management: 1 year

· Business Game 


2018
Time management : Acerta


2014
Internal quality auditor ISO 9001 : Center for Quality Antwerp


2013
Negotiation techniques : Amelior 


2006
Chinese language course : Bejing, China, 40 days


2002
Internship : Siemens Erlangen (D), 2 months


2002
German language course : Carl Duisberg in Radolfzell (D), 30 days

SKILLS



General
Fluent communication with good presentation skills




Combines analytic and creative thinking




Feels at ease in an international environment, and in Asia Pacific specifically




Takes into account company strategies and interests




Inquisitive team player



Languages
Dutch: native




English and French: very good

German: good

Chinese: good


Software
MS Office has no secrets



CRM solution: SalesForce.com



Presenting and demonstrating via web: Acrobat Connect

PERSONALIA

Born in Londerzeel, Belgium on April 1st, 1982
Marital Status : single
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